Appendix 4

Sample recipient letter for misuse of EBT card



DRAFT

Wisconsin Department of Health Services

Division of Health Care Access and Accountability
1 West Wilson Street, P.O. Box 309

Madison, WI 53701-0309

Fraud Prevention Unit

Date

Client Name
Address
City, State, Zip Code

Re: FOODSHARE CARD MISUSE

Dear:

We have received information regarding possible misuse of your Wisconsin FoodShare benefits card. We
are writing to remind you that it is illegal for anyone to receive FoodShare benefits and then sell them. Itis
also illegal to allow others to use your card if they are not authorized to do so. We have included a

brochure, Your Wisconsin Quest Card, with more information,

The application that your household signed contained the FoodShare Penalty Warning (see below).
Please read this carefully. It is important to abide by FoodShare Program rules,

i : FOODSHARE PENALTY WARNING 8 SRR
I unders’rcmd ’rhai any. member of my. household who miem‘londlly breoks ouny of fhe :
followmg ru!es ccm be _t__)crred from ’rhe FoodShare progrcxm for 12 mon’rhs cuﬁ‘er the .

sing :FoodShore_benefl’rs to. buy non food |’rems, Ilke olcohol or: fochco or:
_ “Using: another persons FoodShore beneflts, identification card, or ofher-?j
S '-'documen’rqﬂon Dependmg upon. ‘the vonEue “of: mlsused benefn‘s
R ..mdmducl candiso be: fmed up Ho: $250,000.00," |mpr|soned up 10 20 yec:lrs or
~“both. A'court can olso bar an individual from the’ program: for on .additional .
~ 18 months.’ You'may: also be’ permonenfly dlsqucthled if you are convicted
Cooof 1rcff|ckmg FoodShare benefits of $500.00 or more. You.will be’ lnellglbte ’ro'_-'
< participate for 10+ years :if you. are found to. have . made ‘a frouduiem‘_.ﬁ
B statement. or. representczhon with respecf to. 1den11’ry cnnd remdence ln order
L foreceive muh‘iple benefits at the same time. R R

This letter is to remind you of the rules. We are not taking any action with your benefits at this time. If you
have any questions, please feel free to contact me at (608} 264-0930.

Sincerely,

Michael McKenzie
Fraud Prevention Program Specialist
Wisconsin Department of Health Services



